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STATEPLAN UNDER TITLE X I X  O F  THE SOCIAL SECURITY ACT 

S t a t e / T e r r i t o r y :  North Carolina 

ELIGIBILITY CONDITIONS AND REQUIREMENTS 

P r o c e d u r e s  for S c h e d u l i n g  and C o n d u c t  of S t a n d a r dS u r v e y s  

The  S ta te  has i n  e f f e c t  t h e  f o l l o w i n g  procedures f o r  t h e  s c h e d u l i n g  a n d  c o n d u c t  
o f  s tandard s u r v e y s  t o  assure  t h a t  it h a st a k e n  a l l  reasonable steps t o  avoid 
g i v i n g  n o t  ice. 

AllSurveyAgencystaffaretrained inaccordancewith,andindividually 

issued, Appendix P, Survey Procedures for Long Term Care Facilities, which 

states "DO not announce SNF/NF survey. The Life Safety Code survey must n o t  

precede the survey of resident care requirements." 


Survey schedules are developed, documented and distributed within the agency as 

"confidential" and nondisclosable All surveyor agency staff are informed in 

their orientation that any form of disclosure of survey schedules will subject 

theemployeetomonetaryfineandtermination of employment.Staffis 

furthermore instructed to report immediately to the Section Chief any suspected 

discrepancies. The policy for ''unannounced" surveys is reviewed periodically 

in staff meetings. Life Safety Code surveys are conducted after the standard 

surveyhasbeencompleted.Surveyorsdonotdivulgethenatureoftheir 

business when makinglodging/travelarrangements nor are families of surveyors 

allowed to contact surveyors on-site. All calls are routed through the State 

Agency. 
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i Programs to m e a s u r e  and reduce Inconsistency 

T h e  S t a t e  has i n  e f f e c t  t h e  following programs t o  measure and reduce 
i n c o n s i s t e n c y  in t h e  application o f  s u r v e yr e s u l t s  among surveyors 

The C e r t i f i c a t i o nS e c t i o no fd i v i s i o no fF a c i l i t yS e r v i c e s  i s  i? the ;recess 
o f :  

a .  	 Developingandimplement ing  E q.a. p r o g r a mt a r g e t i n g  LTC tha t  
: is managed by t h e  q.a. o f f i c e r  

: is basedonthe  HCFA Or. Si t epe r fo rmanceandTra in ingSurvey  
(OSPATS) moduletoinc ludeon- s i t ep rocessandendl inerev iew 

: 	 r e c e i v e si n p u tf r o m  QLI - QIT G ;  members of t h e  team and/or 
d e s i g n e e si n  q.a. s u r v e i l l a n c e  

: p r o v i d e s  q.a. f i n d i n g s  ~:.ic o n s u l t a t i o nt oS e c t i o n  management 

: i n c o r p o r a t e s  q.a. f i n d i n g si n t ot r a i n i n gn e e d sa s s e s s m e n t  

: 	 providersTechnica l  a s s i s t a n c e  managersandsurveyors  is 07. 
r e q u e s t  o r  as  d i r e c t e d  by S e c t i o nc h i e f  

b .  D e v e l o p i n gr e t r i e v a ls y s t e m  from e x i s t i n gQ u a l i t yC o n t r o l  units c :  
c o l l e c t  	and u t i l i z e  q.c. d a t ai nt h e  q.a. program. 
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